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Coping with Care Manager Problems that are not Resolved at Care Meetings

Emiko Wada*

* Department of Nursing, Faculty of Health Science, Aino University

Abstract

The purpose of this study was to clarify how care managers address problems left unresolved care meetings.
Semi-structured interviews were conducted with three care managers with five years’ or more experience who had
been in charge of the same patient for one year or longer The Modified Grounded Theory Approach (M-GTA)
was employed for data analysis. As a result, it was clarified that care managers address problems unresolved at care
meetings by serving as a conduit for information and as a coordinator between patients, their families and services.
In order for elderly individuals requiring care to continue living at home, it is essential to maintain and improve
ADL. For this purpose, it is important that elderly individuals requiring care become the focus of care management

and that such management be both practical and satisfactory.
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