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Stressors perceived by new graduate nurses at a critical care center
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Abstract

The purpose of this study was to clarify new graduate nurses’ stressors at a critical care
center (hereinafter, “the center”). Semi-structured interviews were conducted with 11 new
graduate nurses at the center to know their stress and stressors, which were voice-recorded
with their consent. The content of the verbatim interview transcripts was analyzed and
divided into the following six categories (which were fractionalized into 45 sub—categories):
“Facing the tense and challenging environmental characteristics of the center;” “Finding it
difficult to realize the fact that good care is provided;” “Feeling hopeless due to the throwing—
up-one’s-hands inability to control tasks and workloads;” “Suffering an acute sense of
incompetence in performing tasks;” “Being under pressure to meet senior nurses’ high
expectations;” and “Having an unstable sense of belonging.” Moreover, the new graduate
nurses were facing “the gap between the ideal and the reality.” It was concluded that the new
graduate nurses’ stressors included : (1) a sense of incompetence and the gap between the
ideal and the reality, incurred by the fact that they have just graduated from basic nursing
education programs; and (2) the tense and challenging environmental characteristics of the
center, which are beyond the control of any individual new graduate nurses. A need for

further study is suggested and possible interventions are discussed in the paper.
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