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Understanding young and elderly adult clients :
Content analysis of nursing students’ reports on what they have learned

through conducting an interview

Ryoko Itoh*, Yayoi Ohmachi*, Yumi Nakayama*, Shigeaki Watanuki*,
Masumi Miyaji*, Naomi Hiraki* and Fumiko Tsujimura*

* Department of Nursing, Faculty of Nursing and Rehabilitation, Aino University

Abstract

The purpose of this study is to clarify what nursing students (the students, hereinafter)
have learned through interviews with young or elderly adults (the clients, hereinafter). Each
of the students was asked to write a report about how s/he approached a client to obtain her/
his consent for an interview, and how s/he communicated with the client to learn about her/
his life. The contents of the students’ reports about their interviews were analyzed after they
had been assured of voluntary cooperation and anonymity. The results show that the students
have learned the following: (1) the background of each client such as age, times when s/he
has been living or her/his living environment may affect her/his activities of daily living and
attitude toward life; (2) each client has her/his own life history. Through such interviews
and report writing, the students have understood the importance of the basic rules of com-
munication including having respect for their clients and taking interest in their conversation
subjects. Additionally, the students have recognized the difference between themselves and
others (i. e., the individual clients) while communicating with them. These results suggest that
the assignment to conduct an interview and to write a report is one of the effective methods
for the students to understand young and elderly adult clients (i.e., people) of different

generations from their own.
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