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Abstract

After the enforcement of The Long—term Care Insurance System in April, 2000, the
operating subject of the care service for elderly people has changed from the administration to
the personal contracts. The purpose of this study is to find the real situation of the care-
giving facilities for the elderly people after the enforcement of this insurance system.

It was found that there were sevral issues to be improved: namely, the staffs’ daily
contacts with residents, the help during meal and evacuation, the contents of cares extended to

them with dementia and the attitude to respect the wish of residents and their families.
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