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Abstract

In this study, the behaviors of 106 visiting family members of the patients at “A special
permission elderly hospital” were surveyed. The results showed that the most frequently
observed behavior centered around communication, being 55.89% of the cases. Other
frequently observed behavior was the following : bringir;g patients’ favorite food : 19.4 %G, and
direct and physical support in eating, cutting nails, taking a walk, toileting, etc.: 19.1%.
Communication with other family members was not observed frequently, being only 4.1%. In
addition, a significant difference was observed in satisfaction of the patients with the groups of
family members in their sex ; they prefer feucal members and participation in hospital events.
Visitors’ participation in hospital events is influenced by the patients’ ADL conditions and how
the events are planned to induce their participation. In order to increase the satisfaction of
patients by visiting and to prevent the weakening of family ties, it is desirable that the hospital
supports patients’ daily activities sufficiently to prevent further deterioration of patients’ ADL
levels and conduct public relations or communicate directly with families to increase the

number of their visits.
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