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Abstract

A literature review was conducted with the aim of summarizing the benefits and problems of
interdepartmental support for nurses from previous studies. Using The Web Edition of Medical Journal, a search
was conducted using the keywords “support” or “relief” to select 35 references from which the efforts and current
status of interdepartmental support could be ascertained.

The benefits of interdepartmental cheering were classified into three categories: [organizational management],

[individual growth], and [positive perception of individuals]. Problems were classified into three categories:
“Negative perceptions by individuals,” “Inadequacies on the part of the support requestor,” and “Problems with the
support system. Although all of the references are limited to surveys conducted at the respondents’ own institutions,
they are useful to a certain extent, and further usefulness can be expected by examining countermeasures for the
problems. The necessity of conducting a cross- sectional survey of multiple institutions is suggested for further

validation.
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